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CASE SCENARIOS in WEBINAR TRAINING VIDEO  

CASE SCENARIO #1  
Britt is a 15 year old, White girl who grew up in a small, rural town. Britt had been living with her conservative  
grandparents, but recently, she ran away after they found out she identifies as bisexual.  

When her grandparents learned about her sexual orientation, they tried to beat her while telling her she was  
going to hell. Britt is now in state custody and her case manager is struggling to find an appropriate placement  
for her that is sensitive to Britt's identities.   

The case manager found a girl's group home that will take Britt, but the case manager is struggling with the  
decision to place Britt there. The case manager heard from other coworkers that LGBTQ youth have shared how  
they felt unsafe at this group home, were isolated from other youth and made to attend Sunday school on the  
weekends. Still, the case manager is struggling with pressure from their supervisor to get quick placements for  
all youth.  

After further investigation, Britt's case manager decides not to place Britt at this girl's group home.  
Which two frameworks may help best explain the case manager's advocacy approach?   

(a) transformative justice and harm reduction  
(b) harm reduction and trauma informed  
(c) positive youth development and trauma informed  

CASE SCENARIO #2  
K identifies as a gender non-conforming, Latinx person and they just turned 18. You are part of a street outreach  
team in Kansas City and have known of K for a while.   

You first met them when they were in one of the youth shelters, but they left because the other staff would not  
respect their gender identity or use gender neutral pronouns for them.   

K has been facing housing displacement and has been homelessness for the past four years. They also have a  
criminal record. They have been able to remain out of state custody, but have been bouncing around to stay with  
different extended families and friends.   

Recently, they had to leave the place they were squatting at because it was discovered by local law enforcement.  
When you see them recently in public, you quickly catch up and they share with you what's been going on. They  
want to know if you are aware of any other safe locations they can squat at, since they don't want to be in an  
adult shelter or have to deal with law enforcement.  

Which two frameworks best allow you to understand K's concerns and help advocate for their safety on  
the street?  

(a) trauma informed and transformative justice  
(b) trauma informed and harm reduction  
(c) anti-oppression and harm reduction  
(d) harm reduction and transformative justice 



 

CASE SCENARIO #3 

Roscoe is a 16 year old, Black teenage boy who identifies as queer. He was recently kicked out of his home by  
his parents and taken into state custody.   

He has come into care with your agency. You work with him as a child advocate and he shares with you that 
he'd prefer to be placed in a different residential unit, because he doesn't feel he fits in with the other boys who 
keep  calling him names and physically threatening him because of his identities.   

Which three frameworks allow you to understand Roscoe's concerns and help advocate for his safety  
while at your agency?  

(a) trauma informed, positive youth development and transformative justice  
(b) anti-oppression, trauma informed and harm reduction  
(c) anti-oppression, trauma informed and transformative justice  
 
CASE SCENARIO #4  
Chanel is a 17 year old, Black transgender girl. She does not talk to her family and is staying in a transitional  
living program (otherwise known as a TLP) in Kansas City.   

She has been asking TLP staff to help connect her with medical care so she can begin transition. Even though  
Chanel already dresses in clothes, makeup and wigs that make her feel like a girl, not all staff are on board with  
allowing Chanel to begin medical transition. Chanel is resourceful, so she has learned about another way to gain  
access to hormones through transgender friends.   

Chanel begins to use a portion of her money from employment to buy street hormones, which often can be  
unsafe for transgender people since they can be mixed with lots of things. She begins estrogen injections, as 
well as injecting non-surgical silicone into her body. She has been taking them for over two months.   

One day, a TLP staff member enters Chanel's room and notices used needles in the trash can. There is a strict, 
no substance use policy that youth must follow to remain in the TLP. Even though Chanel is in trouble for  
jeopardizing this policy, some staff strongly advocate for Chanel to remain in the program.   

During this process, the TLP recognizes that their current system and policies weren't allowing all youth  
to remain safe, so the TLP begins a transgender peer support group for Chanel and other transgender  
youth. Chanel becomes a peer advocate in the group and the youth are able to learn about safer ways to  
begin medical transition and gain confidence in themselves.   

(a) positive youth development and anti-oppression  
(b) anti-oppression and trauma informed  
(c) positive youth development, anti-oppression and harm reduction  
(d) anti-oppression, trauma informed, harm reduction and positive youth development   
(e) anti-oppression, trauma informed, harm reduction, positive youth development, transformative 
justice  
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