Impact of Video Nasal Endoscopy on Patient Satisfaction
BhallaV, Beahm DD, Sykes KJ, Ndeti KK, Chiu AG

PSQ-18 Subdomain Scores pValue Standard Endoscopy Video Endoscopy

General Satisfaction 0.048 4.24+.69 4.58+.47
Technical Quality 0.059 4.34+.50 4.60+.44
Interpersonal Manner 0.114 4.28+.61 4.58+.70
Communication 0.028 4.32+.71 4.7+.46

Video endoscopy is a valuable tool
for otolaryngologists and patients.
Patients who experienced a video
nasal endoscopic evaluation had
significantly higher scores for general
satisfaction and communication.
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