Additional Information for Master of Health Service Administration:

Master of Health Service Administration:

The Administrator in Charge received a call yesterday evening from the COO. BA’s pastor, a politically
very well connected figure in KCK, called the COO at home last night asking why there was such a rush to
get the patient out of the hospital. You need to formulate a response for the COO to make to BA’s
pastor. What do you need to do for that to happen? What do you need to ask BA’s care team, assuming
that she gives permission to talk to the pastor? In addition, as BF makes her transition from the SNF back
to her home what concerns would you have about a possible readmission?



