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An ex per ienc e inAn ex per ienc e in
t he Uni t ed K ingdomt he Uni t ed K ingdom

By:  Kate DunlapBy:  Kate Dunlap

Addenbrook eAddenbrook e ÕÕs Hospi t a ls  Hospi t a l

!! Located in Cambridge, England, UK Located in Cambridge, England, UK 
(about 1 hour outside of London)(about 1 hour outside of London)

!! AddenbrookeAddenbrookeÕÕs mission:s mission:
!! ImprovingImproving patient experiences patient experiences

!! Improving Improving patient care and safetypatient care and safety

!! Ensuring Ensuring clinical excellence and effectivenessclinical excellence and effectiveness

!! Valuing Valuing staff and partnersstaff and partners

!! Striving for Striving for innovation in all they doinnovation in all they do

Addenbrook eAddenbrook e ÕÕs Hospi t a ls  Hospi t a l
Cont .Cont .

!! A teaching hospital with over 1000 beds.A teaching hospital with over 1000 beds.

!! The OT department:The OT department:
!! neuro teamneuro team

!! orthopedic teamorthopedic team

!! hands/rheumatology teamhands/rheumatology team

!! general medical teamgeneral medical team

!! surgery team.surgery team.

!! I was on the orthopedic team, primarily treatingI was on the orthopedic team, primarily treating
patients with hip/knee replacements.patients with hip/knee replacements.

Nat iona l  Heal t h  Serv ic e Nat iona l  Heal t h  Serv ic e vs.vs.

Heal t hc are in  t he U.S.Heal t hc are in  t he U.S.
!! Overview of Britain's National Health ServiceOverview of Britain's National Health Service

!! AddenbrookeAddenbrookeÕÕs is governed by a NHS Foundation Trust:s is governed by a NHS Foundation Trust:
!! Locally accountable through an elected board of governors.Locally accountable through an elected board of governors.
!! Provide services to patients on the basis of need and not ability toProvide services to patients on the basis of need and not ability to

pay.pay.
!! Staff are part of the NHS workforce.Staff are part of the NHS workforce.
!! OTOTÕÕs must join the National Health Council in order to be practicings must join the National Health Council in order to be practicing

therapists, but they do not have to sit for a national exam at the endtherapists, but they do not have to sit for a national exam at the end
of their educational program like we are required to do in the U.S.of their educational program like we are required to do in the U.S.

!! Healthcare in U.S. is mostly private pay.  GovernmentHealthcare in U.S. is mostly private pay.  Government
programs are not generally all inclusiveprograms are not generally all inclusive..

Typ ic a l  DayTypic a l  Day

!! Arrive at 8:00 a.m. change into uniform in the cloakArrive at 8:00 a.m. change into uniform in the cloak
roomroom

!! Meet in the office, prepare for the day, obtain list ofMeet in the office, prepare for the day, obtain list of
patients to seepatients to see

!! 9:00 hit the floor to provide interventions, primarily in9:00 hit the floor to provide interventions, primarily in
patient roomspatient rooms

!! 12:00 break for lunch12:00 break for lunch
!! 12:30 back to the floor for treatments12:30 back to the floor for treatments
!! 1:00-4:00 provide treatments to our section of the list,1:00-4:00 provide treatments to our section of the list,

seek out other therapists to make sure they are gettingseek out other therapists to make sure they are getting
on OK and obtain additional patients to treat from themon OK and obtain additional patients to treat from them
if needed.if needed.

Cu l t ura l  Cont ex tCul t ura l  Cont ex t

!! Language barriersLanguage barriers:  many words are:  many words are
pronounced differently or were slangpronounced differently or were slang
terms unfamiliar to me.terms unfamiliar to me.

!! AttitudesAttitudes:  Everyone is entitled to access:  Everyone is entitled to access
to healthcare and adaptive equipment forto healthcare and adaptive equipment for
their homes.their homes.
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Phys ic a l  Cont ex tPhys ic a l  Cont ex t

!! Included wards/hallways on each floorIncluded wards/hallways on each floor
!! WomenWomenÕÕs rooms were large with about 6 beds and pulls rooms were large with about 6 beds and pull

curtains around each bed.  1 bathroom per room.curtains around each bed.  1 bathroom per room.
!! Men stayed in one large room with about 12-14 bedsMen stayed in one large room with about 12-14 beds

and pull curtains around each bed.  3 toilet stalls, 1and pull curtains around each bed.  3 toilet stalls, 1
shower, and 1 bath.shower, and 1 bath.

!! Sinks and hand sanitizer were readily availableSinks and hand sanitizer were readily available
throughout the hospitalthroughout the hospital

!! OT department was very large with many offices.  AlsoOT department was very large with many offices.  Also
had an ADL flat, large kitchen (fully stocked), bathroomhad an ADL flat, large kitchen (fully stocked), bathroom
with equipment to practice transfers, 2 equipmentwith equipment to practice transfers, 2 equipment
storage closets.  Small kitchen also available on thestorage closets.  Small kitchen also available on the
ward.ward.

Soc ia l  Cont ex tSoc ia l  Cont ex t

!! Many patients had caregivers or familyMany patients had caregivers or family
members present throughout their stay in themembers present throughout their stay in the
hospital.hospital.

!! Team interactions were not common.  OT andTeam interactions were not common.  OT and
PT collaborated, but doctors and nursing didPT collaborated, but doctors and nursing did
not often interact with OT.not often interact with OT.

!! The OT department strived to fosterThe OT department strived to foster
relationships among the different teams andrelationships among the different teams and
held weekly meetings to update everyone onheld weekly meetings to update everyone on
what each team was working on.what each team was working on.

Personal  Cont ex tPersonal  Cont ex t

!! Patients ranged in age but were primarilyPatients ranged in age but were primarily
4040ÕÕs and up.s and up.

!! Because everyone is entitled toBecause everyone is entitled to
healthcare at Addenbrookeshealthcare at AddenbrookesÕÕ, a variety of, a variety of
backgrounds and education levels werebackgrounds and education levels were
present.present.

Sp i r i t ua l  Cont ex tSpi r i t ua l  Cont ex t

!! Spiritual beliefs also ranged amongSpiritual beliefs also ranged among
patients.patients.

!! Religion in the U.K. is varied but includesReligion in the U.K. is varied but includes
Christianity, Hindu, Buddhism, Muslim,Christianity, Hindu, Buddhism, Muslim,
and Sikh.and Sikh.

!! Other spiritual beliefs not related toOther spiritual beliefs not related to
religion existed as well.religion existed as well.

Tem pora l  Cont ex tTem pora l  Cont ex t

!! Patient stays in the hospital were oftenPatient stays in the hospital were often
prolonged if needed.prolonged if needed.

!! Patients expressed having to wait long periodsPatients expressed having to wait long periods
of time to get a hip or knee replacement.of time to get a hip or knee replacement.

!! Therapy was very busy even though the NHSTherapy was very busy even though the NHS
limited the number of hip/knee surgeries thatlimited the number of hip/knee surgeries that
could be allowed in the hospital.could be allowed in the hospital.

V i r t ua l  Cont ex tV i r t ua l  Cont ex t

!! Each patient had access to a telephone and televisionEach patient had access to a telephone and television
at their bedside.  The hospital TV system broadcastedat their bedside.  The hospital TV system broadcasted
basic British cable.  Mobile phones were allowed in thebasic British cable.  Mobile phones were allowed in the
hospital by patients and visitors.hospital by patients and visitors.

!! The virtual context was used very little by theThe virtual context was used very little by the
therapists.  Occasionally we would order adaptivetherapists.  Occasionally we would order adaptive
equipment online for patients who lived further away.equipment online for patients who lived further away.
But most of the time this was done over the phone.But most of the time this was done over the phone.

!! All documentation was done on paper and was done inAll documentation was done on paper and was done in
S.O.A.P. format.S.O.A.P. format.
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Pic t uresPic t ures

!! PASS THEM AROUNDPASS THEM AROUND


